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Thank you for your inferest in our company. Data protection is very important for the executive relating to data protection is:
management of RHODIUS Abrasives GmbH. In principle it is possible to use the websites of
RHODIUS Abrasives GmbH without providing any personal information. However, if a data RHODIUS Abrasives GmbH
subject wants to make use of the specific services of our company via our website, this will Brohlialsir. 2
require some processing of personal data. If processing of personal data is required and there is 56659 Burgbrohl
no legal basis for such processing, we generally obtain the consent of the data subject. Germany
The processing of personal data such as name, address, email address or telephone number of Phone: +49 2636 969-2400
a data subject is always carried out in compliance with the EU General Data Profection Regula- Email: service[at]thodius.eu
tion and in accordance with the country-specific data protection provisions that apply to Website: www.rhodius-abrasives.com
RHODIUS Abrasives GmbH. The objective of this Privacy Policy is for company to inform the . .
general public of the nature, scope and purpose of the personal data collected, used and 3. Name and address of the data protection officer
processed ny us. This Privacy Policy also serves to explain to data subjects the rights to which The data protection officer of the controller is:
they are entitled. .
TUV Sid Akademie GmbH
RHODIUS Abrasives GmbH, as the controller, has implemented numerous technical and organi- " .
’ N : ; Email: datenschutzbeauftragter{at]hodius.eu
sational measures in order fo ensure the most seamless protection possible of the personal data
processed via this website. However, infernetbased data fransfers may have security gaps so Every data subject can contact our data protection officer at any time for questions and
absolute protection cannot be guaranteed. For this reason each data subject is free fo transfer " ding dat recti
4 o dif h e by foleoh suggestions regarding data profection.
personal data fo us in difterent ways, for example by telephone.
- 4. Cookies
1. Definitions of terms ) . . ) )
The websites of RHODIUS Abrasives GmbH use cookies. Cookies are text files that are
The privacy policy of RHODIUS Abrasives GmbH is based on the terminologies used by filed and stored by a web browser on a computer system.
European Directives and Regulators in the adoption of the EU General Data Protection Many websites and servers use cookies. Many cookies confain a cookielD. A cookieD is
Regulation (GDPR). Our Privacy Policy has been created in order fo be easy to read and a unique identifier of the cookie. It consists of a character string through which websites
understand both for the public domain and for our customers and business pariners. To and servers can be assigned fo the specific infernet browser in which the cookie was
ensure this, we explain below the meanings of the terms used in this document. saved. This enables the visited websites and servers to differentiate the individual browsers
In this Privacy Policy we use the following ferms, amongst others: fJf the data subjects from other \.mernet br§>ws«e.r§ which .con‘Tom othe.r cooklesv.A specific
infernet browser can be recognised and identified again via the unique cookieD.
a) Personal Data The use of cookies enables RHODIUS Abrasives GmbH to offer users of this website more
Personal data means any information relating to an identified or identifiable natural person userfriendly services that would not be possible without the setting of cookies.
(henceforth “data subject”). An identifiable natural person is one who can be identified, Cookies are used fo optimise the information and offers on our website for the user.
directly or indirectly, in particular by reference to an identifier such as a name, an identifi- Cookies enable s, as already mentioned, fo recognise users of our website. The purpose
cEﬂo_n n‘umEer,_ |‘occ1_h'o|n data, an onh‘ne‘ identifier orto ‘one Ior more f‘qjors_spefciliic to the | of this recognition is o make it easier for users o use our website.
physical, physiological, genefic, mental, economic, culiural or social idenfify o fhaf nafura The user of a website that uses cookies, does not, for example, have to re-enter his/her
person. access dafa on each visit fo the website because this is picked up by the website and by
b) Data Subject the cookie stored in the compuler sysiem of the user. . ‘
A data subject is every identified or identifiable natural person whose personal data are Another example is the cookie of a shopping cart in an online shop. An online shop nofes
processed by a controller. the items the customer has placed in the virtual shopping cart via a cookie.
. The data subject can prevent the seffing of cookies by our website at any time through a
¢) Processing ) , L corresponding seffing on the web browser used, thereby permanently revoking the sefting of
Processing means any operation or set of operations which is performed on personal data, cookies
whether or not by automated means, such as collection, recording, organisation, sfructuring, : ) ) .

! . . ) ) e Furthermore, cookies that have already been set can be deleted at any time via a web
storage, adaptation or alteration, refrieval, consultation, use, disclosure by fransmission, b ' b e his blo in bb
dissemination or otherwise making available, alignment or combination, restriction, erasure rowser or ofher software programs. This is possible in all common web browsers.
or desfruction. If the data subject disables the cookie seffings in the web browser used, it may not be

possible o use the full functionality of our website.
d) Restriction of processing . . .
Resfriction of processing means the marking of stored personal data with the aim of restric- 5. Collection of general data and information
ting their processing in the future. With every website access by a data subject or an automated system, the website of
o) Profiling RHODIUS Abrasives GmbH collects a series of general data and information. This general
Profiling means any form of automated processing of personal data consisting of the use of data and information are saved in server log files. The following information types can be
personal data fo evaluate certain personal aspects relating to a natural person, in particular collected:
to analyse or predict aspects concering that natural person’s performance at work, econo- (1) the browser fypes used and their versions,
mic situation, health, personal preferences, interests, reliability, behaviour, location or (2) the operating system used by the accessing system,
movements. (3) the website from which an accessing system accessed our website (known as referrer),
(4) the sub-web pages used to reach our website via an accessing system,
f)  Pseudonymisation (5) the date and time of an access to our website,
Pseudonymisation means the processing of personal data in such a manner that the personal (6) an Infernet Profocol address (IP-address),
data can no longer be attributed 1o a specific data subject without the use of additional (7) the Internet Service Provider of the accessing system and
information, provided that such additional information is kept separately and is subject o (8) other similar data and information and information used to avert risks in the event
technical and organisational measures o ensure that the personal data are not aftributed to of attacks on our information technology systems.
an identified or identifiable natural person.
In the usage of this general data and information RHODIUS Abrasives GmbH draws no
g) Controller conclusions about the data subject. On the contrary, this information is needed,
Confroller means the natural or legal person, public autherity, agency or other body which, (1) to deliver the content from our website correctly,
alone or jointly with others, determines the purposes and means of the processing of perso- [2) to optimise the content of our website and its adverfising,
nal data. Where the purposes and means of such processing are determined by European (3) to ensure the permanent functional operation of our information technology systems
Union or Member State law, The controller or the specific criteria for its nomination may be and the technology of our website and
provided for by European Union or Member State law. [4) to provide the information required for criminal prosecution purposes fo the law
h P enforcement authorities in the event of a cyber attack.
Processor ol or legal blic authori her body which These anonymously collected data and information are statistically evaluated by RHODIUS
focessor means O‘ r:f :”G orbeﬁ;o‘f P?;ﬁOﬂ, pL: “‘C auihorify, agency or ofher body whic Abrasives GmbH KG and with the further objective of increasing data protection and data
processes pefsonal dala on behalt of ine conlrotier security in our company in order fo ultimately secure an optimum profection level for personal
. . data processed by us
i) Recipient P 560 Dy US. ’
Recipient means a natural or legal person, public authority, agency or another body, to The :Jgonyrg\sfed dg.to ?f the server log files are siored separciely fiom all personal daia
which the personal data are disclosed, whether a third party or not. However, public inpul by @ dala subject.
authorities which may receive personal data in the framework of a particular inquiry in Routi and blocking of personal data
accordance with European Union or Member State law shall not be regarded as recipients. ) h
. . The controller only processes and saves the personal data of the data subiject for the period
i m'rg Flfarfy L or lecal blic authori body ofher th required fo achieve the purpose of the save or if this is specified by European Directives and
h ‘rd arfy lrjn.eons @ nofﬁro oriega persgn, public Oﬁ omya Ogﬁ”a/_ or bo KOT er{tiﬁn Regulators or another legislator in laws or provisions which the controller is subject fo.

' ' ’ ' e purpose of saving the data no longer applies or a storage period specifie uro-
the y o‘t‘o subject, controller, pr;Jhcesso(rJ c;n persons who, Lrnd e'r the airect authority ot the If the purp f saving the dat longer appli forage period specified by
confroller or processor, are auinorised 1o process personal daia. ean Directives and Regulators or another competent legislator expires, the personal data

p 9 P 9 P P!
k) Consent are routinely blocked or erased in accordance with the stafutory provisions.
Consent of each data subject means any freely given, specific, informed and unambiguous 7. Rights of the data subject
indication of the data subject’s wishes by which he or she, by a statement or by a clear :
affirmative action, signifies agreement to the processing of personal data relating to him or a) Right for confirmation
her. Each data subject has the right granted by European Directives and Regulators fo request a
confirmation from the confroller as to whether they are processing relevant personal data. If
2. Name and address of the controller a data subject wants to exercise this right for confirmation, he or she can turn in this regard
The controller within the meaning of the General Data Protection Regulation, other appli- at any fime fo cur daia proeciion officer or fo another employee of the conroller
cable data protection laws in the MemberStates of the European Union and other provisions
. %
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b) Right of access
Each data subject whose personal data is being processed has at any fime the right granted
by European Directives and Regulators to have access to the information free of charge
from the controller fo the personal data saved regarding him/her as well as a copy of this
information.
Furthermore, European Directives and Regulators have granted that the data subject must
have access to the following information:

e The processing purposes

The categories of personal data that are being processed

The recipients or categories of recipients to whom the personal data have been or will
be disclosed, in particular recipients in third countries or international organisations
Where possible, the envisaged period for which the personal data will be stored, or,
if not possible, the criteria used fo determine that period

The existence of a right of rectification or erasure of the personal data concerning
him/her or of the restriction of the processing by the controller or a right to object to
this processing

The right fo lodge a complaint with a supervisory authority

Where personal data have not been obtained from the data subject:

all available information about the origin of the data

The existence of automated decision-making, including profiling, referred to in GDPR
Article 22 (1) and (4) and, af least in those cases, meaningful information about

the logic involved, as well as the significance and the envisaged consequences of
such processing for the data subject.

The data subject shall also have the right to be informed where personal data are fransferred
to a third country or fo an infernational organisation. If this is the case the data subject shall
also have the right o be informed of the appropriate safeguards relating fo the transfer. If a
data subject wants to exercise this right of access, he or she can turn in this regard at any
time to our data protection officer or fo another employee of the controller.

Right to rectification

Each data subject whose personal data is being processed shall have the right at any time
granted by European Directives and Regulators without undue delay fo the rectification of
inaccurate personal data concerning him or her.

Taking info account the purposes of the processing, the data subject shall also have the
right to have incomplete personal data completed, including by means of providing a
supplementary statement.

If o data subject wants to exercise this right fo rectification he,/she can turn in this regard at
any time fo our data profection officer or to another employee of the controller.

C

d

Right to erasure (right to be forgotten)

Each data subject whose personal data is being processed shall have the right granted by
European Directives and Regulators to demand the erasure of personal data concerning him
or her from the controller without undue delay where one of the following grounds applies
and the processing is no longer required:

¢ The personal data are no longer necessary in relation fo the purposes for which they
were collected or otherwise processed.

The data subject withdraws consent on which the processing is based pursuant to
GDPR Article 6 (1)(a), or Article 9 (2)(a), and where there is no other legal grounds for
the processing.

The data subject objects to the processing pursuant fo GDPR Article 21 (1) and there
are no overriding legiimate grounds for the processing, or the data subject objects to
the processing pursuant to GDPR Article 21 (2).

The personal data have been unlawfully processed.

The personal data have fo be erased for compliance with a legal obligation in
European Union or Member State law fo which the controller is subject.

The personal data have been collected in relation to the offer of information society
services referred to in GDPR Article 8 (1).

Where one of the above grounds applies and a data subject wants fo trigger the erasure of
personal data stored by RHODIUS Abrasives GmbH, he/she can turn in this regard at any
time 1o our data protection officer or to another employee of the controller.

The data protection officer of RHODIUS Abrasives GmbH or another employee shall do
what is required to comply with the erasure request without undue delay.

If personal data has been disclosed by RHODIUS Abrasives GmbH, and our company as a
controller is obliged pursuant to GDPR Article 17 (1) fo erase the personal data, then taking
account of available technology and the costs of implementation, RHODIUS Abrasives
GmbH shall take reasonable steps, including technical measures, to inform other controllers
which are processing the disclosed personal data that the data subject has requested the
erasure by such controllers of any links to, or copies or replications of, those personal data,
provided that processing is not required.

The data protection officer of RHODIUS Abrasives GmbH or another employee shall do
what is required on a case-by-case basis.

e) Right fo restriction of processing
Each data subject whose personal data is being processed shall have the right granted by
European Directives and Regulators to demand the restriction of processing where one of the

following grounds applies:

e The accuracy of the personal data is contested by the data subject, for a period
enabling the controller to verify the accuracy of the personal data.

e The processing is unlawful and the data subject opposes the erasure of the personal
data and requests the restriction of their use instead.

e The controller no longer needs the personal data for the purposes of the processing,
but they are required by the data subject for the establishment, exercise or defence of
legal claims.

e The data subject has objected to processing pursuant to GDPR Article 21 (1) and it
has not yet been verified whether the legitimate grounds of the controller override
those of the data subject.

Where one of the above requirements applies and a data subject wants to request the
restriction of processing of personal data stored by RHODIUS Abrasives GmbH he/she can
turn in this regard at any fime fo our data protection officer or to another employee of the
controller.

The data protection officer of RHODIUS Abrasives GmbH or another employee shall ensure
the restriction of processing is carried out.

f) Right fo data portability
Each data subject whose personal data is being processed shall have the right granted
by European Directives and Regulators to receive the personal data concerning him or her,
which he or she has provided to a controller, in a structured, commonly used and machine-
readable format.
The data subject shall also have the right to transmit those data to another controller without
hindrance from the controller to which the personal data have been provided, where the
processing is based on consent pursuant to GDPR Article 6 (1)(a), or GDPR Article 9 (2](a)
or on an agreement pursuant o GDPR Article 6 (1)(b) and the processing is carried out by
automated means; this shall not apply fo processing necessary for the performance of a task
carried out in the public interest or in the exercise of official authority vested in the controller.

Furthermore, in exercising his or her right to data portability pursuant to GDPR Article 20 (1),
the data subject shall have the right to have the personal data fransmitted directly from one
confroller to another, where fechnically feasible and where it shall not adversely affect the
rights and freedoms of others.

To exercise the right to data portability the data subject can tun at any time fo the appointed
data protection officer ot RHODIUS Abrasives GmbH or o another employee.

Right fo object

Each data subject whose personal data is being processed shall have the right granted by
European Directives and Regulators to object, on grounds relating to his or her particular
situation, at any time fo the processing of personal data concerning him or her pursuant fo
GDPR Atticle 6 (1) (e) or (f].

This also applies to profiling based on these provisions.

9

RHODIUS Abrasives GmbH shall no longer process the personal data, in the case of an
obijection, unless we demonstrate compelling legitimate grounds for the processing which
override the interests, rights and freedoms of the data subject or for the establishment,
exercise or defence of legal claims.

Where RHODIUS Abrasives GmbH processes personal data for direct marketing purposes,
the data subject shall have the right to object at any fime to the processing of personal data
concerning him or her for such marketing.

This also includes profiling to the extent that it is related to such direct marketing.

Where the datfa subject objects to RHODIUS Abrasives GmbH about the processing of
personal data for the purposes of direct marketing, RHODIUS Abrasives GmbH shall no
longer process the personal data for these purposes.

Furthermore, where personal data are processed for scientific or historical research purposes
or stafistical purposes pursuant to GDPR Article 89 (1), the data subject, on grounds relating
to his or her particular situation, shall have the right fo object to processing by RHODIUS Ab-
rasives GmbH of personal data concerning him or her, unless such processing is necessary
for the performance of a fask carried out for reasons of public interest.

To exercise the right fo object the data subject can furn at any fime to the data profection
officer of RHODIUS Abrasives GmbH or to another employee. In the context of the use of
information society services, and notwithstanding Directive 2002/58/EC, the data subject
may exercise his or her right fo object by automated means using technical specifications.

h

Automated individual decision-making, including profiling

Each data subject whose personal data is being processed shall have the right granted by
European Directives and Regulators not to be subject to a decision based solely on auto-
mated processing, including profiling, which produces legal effects concerning him or her
or similarly significantly affects him or her, provided that the decision (1) is not necessary for
entering info, or performance of, a contract between the data subject and a data controller,
or (2) is authorised by European Union or Member State law to which the controller is sub-
ject and which also lays down suitable measures to safeguard the data subject's rights and
freedoms and legitimate interests, or (3 is based on the data subject's explicit consent.

If the decision (1) is necessary for entering info, or performance of, a contfract between the
data subject and a data controller or (2), it is based on the data subject’s explicit consent,
RHODIUS Abrasives GmbH shall implement suitable measures fo safeguard the data
subject’s rights and freedoms and legitimate interests, at least the right fo obtain human
infervention on the part of the controller, to express his or her point of view and fo contest the
decision.

If the data subject wants to exercise this right to automated decision-making he/she can
turn in this regard at any fime fo our data protection officer or to another employee of the
controller.

Right o withdraw privacy consent

Each data subject whose personal data is being processed shall have the right at any fime
granted by European Directives and Regulators fo withdraw consent to the processing of
personal dafa.

If the data subject wants to exercise this right to withdraw privacy consent he/she can
turn in this regard af any time fo our data profection officer or fo another employee of the
confroller.

8. Privacy provisions when installing and using Facebook

The controller has infegrated components of the company Facebook on this website. Face-
book is a social network.

A social nefwork is a social meeting place and an online community operated via the
infernet which generally enables its users fo communicate with each other and interact in a
virtual space. A social network can be used as a platform to exchange opinions and expe-
riences and it also enables the internet community to provide personal or companyrelated
information. Facebook enables the users of the social network, amongst other things, fo sef
up private profiles, upload photos and network via friend requests.

The operating company of Facebook is

Facebook, Inc., 1 Hacker Way, Menlo Park, CA 94025, USA.

The controller for personal data if a data subject lives outside of the USA or Canada is
Facebook Ireland Lid., 4 Grand Canal Square, Grand Canal Harbour, Dublin 2, Ireland.

Each time one of the individual pages of this website operated by the controller is accessed
and into which a Facebook component (Facebook plugin) has been integrated, this relevant
Facebook component prompts the web browser on the information technology system of the
data subject to automatically download a representation of the corresponding Facebook
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component from Facebook. A tofal overview of all Facebook plugins can be viewed at
developers.facebook.com/docs/plugins/.

As part of this technical procedure, Facebook is informed about which specific sub-page of
our website has been visited by the data subject.

If the data subject is also logged info Facebook at the same time, Facebook recognises with
every access to our website by the data subject, and for the entire duration of the respective
visit fo our website, which specific subpage of our website is visited by the data subject.
These pieces of information are collected by the Facebook component and assigned by
Facebook to the respective Facebook account of the data subject.

If the data subject presses one of the Facebook butions infegrated into our website such as
the “like” button, or if the data subject enters a comment, Facebook assigns this information
to the personal Facebook user account of the data subject and saves these personal data.
Facebook then always receives information via the Facebook components that the data
subject has visited our website if the data subject is also logged info Facebook at the time of
accessing our website; this takes place irrespective of whether the data subject has clicked
on the Facebook component or not.

If the data subject does not want such a transfer of this information to Facebook, the data
subject can prevent this by logging out of their Facebook account before accessing our
website.

The data privacy guideline published by Facebook which can be viewed at

https://dede. facebook.com,/about/privacy,/ provides information about the collection,
processing and use of personal data.

It further states the specific privacy seffings Facebook offers the data subject. A range of
applications are also available which enable data transfer to Facebook to be suppressed.
Such applications can be used by the data subject to suppress a data transfer to Facebook.

Facebook has responded to the CJEU ruling on the joint responsibility of Facebook and fan
page administrators by publishing a Page Controller Addendum to its Terms of Service.
The Addendum is available at

www.facebook.com/legal /terms/page_controller_addendum#:

Facebook page insights supplement regarding the person responsible

Facebook provides page insights

www.facebook.com,/business/a/page/ page-insights for our Facebook page.

Page Insights are aggregated data that helps us understand how people interact with our
site. Page Insights are aggregated statistics created from specific events that are logged by
the Facebook servers when people interact with pages and their associated content.

Such events consist of different data points, which, depending on the event, include the
following:

An acfion. This includes, for example, the following actions:

View a page, post, video, story, or other content associated with a page

Interact with a story

Subscribe 1o or not subscribe o a page

Mark a page or post with likes or dislikes

Recommend a page in a post or comment

Comment, share, or respond fo a page post (including the type of response|

Hide a page post or report it as spam

Mouse over a link to a page or the name or profile picture of a page fo preview the

page content

Click on the website, telephone number, ,plan route” button or another button on a

page

¢ View the event of a page, respond to an event [including the fype of response), click
on a link for event tickets

® Begin a messenger conversation with the page

e View or click on an arficle in a page shop

Information about the story, the person who did the story, and the browser / app

used. These are for example:

¢ Date and fime of the action

e Couniry / City [esfimated based on the IP address or imported from the user profile for

logged-in users|

Language code (from the HTTP header of the browser and / or the language setting)

Age / gender group (from the user profile, only for logged-in users)

Previously visited websites (from the HTTP header of the browser)

Whether the action was taken on a computer or on a mobile device (from the User

Agent browser or app afributes)

o Facebook user ID (for logged-in users only)

Whether the persons are logged in users of Facebook, determined Facebook using cookies,
which are used in accordance with the Facebook Cookie Policy.

Few events can be triggered by people who are not logged in to Facebook. These include
u. a. visiting a page or clicking on a photo or video in a post to view it.

As a site operator, we do not have access to personally identifiable information processed
through events, but only to aggregated site insights.

Events used fo create page insights do not sfore any IP addresses, cookie IDs, or any
other identifiers associated with people or their devices, other than a Facebook user ID for
Facebook users.

The events that Facebook logs fo create sife insights are exclusively determined by Facebook
and can not be sef up, changed or otherwise influenced by us as a site operator.

When an inferaction of people with our Facebook page or our Instagram profile and related
content friggers the creation of an event for page insights containing personally identifiable
information for which we [and / or any other third party third parties who use us Site Crea-
ted or Managed) together with Facebook Ireland Limited, we acknowledge and agree that
this Site Insights Supplement regarding the Responsible (,Site Insights Supplement”) applies:

o Facebook Ireland Limited, 4 Grand Canal Square, Grand Canal Harbor, Dublin 2,
Ireland (,Facebook”) and us (collectively, the ,Parties”) acknowledge and agree to
collectively collect data pursuant to Article 26 GDPR for the processing of such per-
sonal dafa fo be in page insights events (,Insights Data”).

The shared responsibility includes creating these events and merging them info side
insights, which are then made available to us as page operators.
The parties agree that Facebook and, if applicable, we will remain independent and

independent controllers for any other processing of personal data relating to a page
and / or the related content for which there is no joint decision on the purposes and
means.

o The processing of Insights data is subject o the terms of this Site Insights Supplement.
These apply fo all activities during which Facebook Ireland, its employees or its
processor [s) process Insights data.

As regards the fulfillment of the obligations under the GDPR by Facebook Ireland and
us regarding the processing of Insights data, the following is defermined:

Facebook Ireland: Facebook Ireland ensures that it has a legal basis for the processing
of the Insights dafa sef forth in the Facebook Ireland Data Policy (see ,VWhat is our
legal basis for the processing of data?”).

Unless otherwise stated in this Site Insights Supplement, Facebook Ireland assumes the
obligations under the GDPR for the processing of Insights Data (including Articles 12
and 13 GDPR, Articles 15 to 21 GDPR, Articles 33 and 34 GDPR) , Facebook
Ireland will take appropriate technical and organizational measures in accordance
with Article 32 of the GDPR to ensure the safety of the processing.

This includes the measures listed in the appendix (see www.facebook.com/legal/
terms,/page_controller_addendum).

All employees of Facebook Ireland involved in the processing of the Insights data are
required by appropriate agreements fo maintain the confidentiality of the Insights data.

o Site operators: We ensure that we have a legal basis for processing the Insights data.
In addition 1o the information provided fo Facebook Ireland’s Affiliates about the Site
Insight Information, we provide in this Privacy Policy our legal basis, the Responsible
Person (s) on our Site, including his / her contact defails, as well as the contact details
of the person Data Protection Officer.

Facebook Ireland provides the persons concemned with the essence of this page
insights supplement (Article 26 (2) GDPR). This is currently done through the Site
Insights information that is accessible from all pages.

Facebook Ireland will, in its sole discretion, decide how fo fulfill its obligations under
this Site Insights Supplement.

We acknowledge and agree that only Facebook Ireland has the authority to make
decisions regarding the processing of Insights data.

In addition, we acknowledge and agree that the Irish Data Protection Commission

is the lead supervisor for joint processing [without prejudice to Article 55 (2) GDPR, as
applicable).

This Site Insights Supplement does not grant us the right fo require the disclosure of
Facebook UserRelated Personal Information in relation to Facebook Products.
This also applies in particular to the page insights provided to us by Facebook.

o The parties shall provide contact information as a contact point for data subjects in the
Site Insights Information information.

o |f data subjects claim their rights under the DSGVO with regard to the processing of
Insights data [Article 26 (3) GDPR| or if a supervisory authority contacts us regarding
the processing of Insights data (one ,request’) , we are obliged to forward to Face-
book all relevant information about such requests without delay, but af the latest within
seven calendar days.

For this purpose we can submit this form. Facebook Ireland undertakes to respond to
requests from data subjects in accordance with the obligations incumbent on it in this
Site Insights Supplement.

We agree to make timely and reasonable efforts to work with Facebook to respond to
any such request.

We are not authorized o frade or respond on behalf of Facebook Ireland.

o |f we use a Facebook page / Instagram profile, we agree that any claims, objections,
or disputes that we may have with respect to and arising from this Site Insights Supple-
ment are made solely by the It is clear fo courts in Ireland that we are irrevocably
subject to the jurisdiction of the Irish Courts for liigation regarding any such claim and
that this Site Insights Supplement is governed by Irish law without regard to conflict of
laws provisions.

As we are a company with permanent head office in a Member State of the Euro-
pean Union, only section 4.1 of the Facebook Terms of Use applies.

o Facebook may update this Site Insights Supplement from fime fo time. By continuing
to use Facebook pages for any nofification about updating this Site Insights Supple-
ment, we agree to be bound by it.

If we do not agree with the updated Site Insights Supplement, we must terminate any
use of Facebook pages.

As we are a company with permanent head office in a Member State of the Euro-
pean Union, only section 4.1 of the Facebook Terms of Use applies.

o If any part of this Site Insights Supplement is found unenforceable, the remaining
provisions will remain in full force and effect.
Failure by Facebook o enforce any part of this Site Insights Amendment does not
consfitute a waiver of rights.
Any modification or waiver of these Terms of Use requested by us must be in writing
and signed by Facebook.
This Site Insights Supplement applies only to the processing of personal data within the
scope of Regulation (EU) 2016/679 (,DSGVO).
,Personal Data”, ,Processing”, ,Responsible Person”, ,Contractor”, ,Supervisory
Authority” and ,Data Subject” have the meanings assigned fo them in the DSGVO in
this Site Insights Supplement.

9. Privacy provisions when installing and using Google Analytics
(with anonymisation function)

The controller has infegrated the Google Analytics component (with anonymisation function)
on this website.

Google Analytics is a web analysis service. Web analysis is the collection, compilation and
evaluation of website user behavioural data.

A web analysis service also collects data about the website from which a data subject
arrived at a specific web page (known as referrer), which subpages of the website were
accessed or how often and for what period a subpage was viewed. A web analysis is
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primarily used fo opfimise a website and for a costbenefit analysis of internet advertising.

The operating company of the Google Analytics component is
Google Inc., 1600 Amphitheatre Pkwy, Mountain View, CA 94043-1351, USA.

The controller uses the suffix ,_gat._anonymizelp” for web analysis using Google Analytics.
Using this suffix the IP address of the infernet connection of the data subject is truncated and
anonymised by Google in the event of access o our website from a Member-State of the
European Union or from another signatory state fo the agreement on the European Economic
Area.

The purpose of the Google Analytics component is to analyse visitor flows to our website.
Google uses the data and information obtained, amongst other things, to evaluate the use of
our website, to compile online reports for us about acfivities on our websites and fo provide
further services associated with the use of our website.

Google Analytics sefs a cookie in the information technology system of the data subject.
Cookies have already been explained above. Setting a cookie enables Google to analyse
use of our website. Each time one of the individual pages of this website operated by the
controller is accessed and info which a Google Analytics component has been integrated,
this relevant Google Analytics component prompts the web browser on the information
technology system of the data subject fo automatically transfer data for the purpose of online
analysis to Google.

As part of this technical procedure, Google is informed of personal data such as the IP
address of the data subject and Google then uses this, amongst other things, to track the
origin of visitors and clicks and then as a consequence to enable commission calculations.

Cookies are used fo save personal information such as access fime, the location from where
the access originated and the frequency of visits to our website by the data subject. For
each visit to our websites these personal data including the IP address of the internet connec-
tion used by the data subject are transferred to Google in the United States of America.
These personal data are saved by Google in the United States of America.

Google forwards the personal data collected via the technical procedure fo third parties
under cerfain circumstances.

As already stafed above, the data subject can prevent the sefting of cookies by our website
at any time through a corresponding setting in the web browser used, thereby permanently
revoking the sefting of cookies.

Such a setting of the web browser used would also prevent Google setting a cookie in the
information technology system of the data subject.

Furthermore, a cookie that has already been sef by Google Analytics can be deleted af any
time via the web browser or by other software programs.

The data subject also has the possibility of objecting to and preventing the collection of data
related fo use of this website generated by Google Analytics as well as fo the processing of
these data by Google.

To do this the data subject must download and install the browser add-on under the link
tools.google.com/dlpage/gaoptout.

This browser add-on informs Google Analytics via JavaScript that no data and information
related fo the website visits are permitted to be transmitted to Google Analytics.

The installation of the browser add-on is assessed by Google as an objection. If the
information technology system of the data subject is deleted, formatted or reinstalled at

a subsequent point in time, the data subject must reinstall the browser add-on in order to
disable Google Analytics.

If the browser add-on is deinstalled or disabled by the data subject or by another person
with the aftributable sphere of influence, the browser addon can be reinstalled or reactivated
again.

More information and the applicable Google privacy policies can be viewed at
www.google.de/inil/de/policies/privacy,/ and at www.google.com/analyfics/terms/
de.html.

Google Analytics is explained in more defail in this link
www.google.com/intl/de_de/analytics/ .

10. Privacy provisions when installing and using Google Ads

The controller has infegrated Google Ads info this website. Google Ads is an infernet adver
fising service that permits advertisers to activate adverts in Google search engine results and
in the Google advertising network.

Google Ads enables advertisers to define specific keywords in advance, by means of which
an advert will then be displayed in the Google search engine results when the user refrieves
a keywordrelevant search result in the search engine. In the Google advertising network,
adverts are distributed to thematically relevant websites using an automatic algorithm and
the previously defined keywords.

The operating company of the services of Google Ads is
Google Inc., 1600 Amphitheatre Pkwy, Mountain View, CA 94043-1351, USA.

The purpose of Google Ads is the advertisement of our website by displaying inferest-
relevant advertising on the websites of third-companies and in search engine results of the
Google search engine and by displaying third-party advertising on our website.

If the data subject accesses our website via a Google advert, a conversion cookie will be
filed in the information technology system of the data subject by Google. Cookies have
already been explained above.

A conversion cookie is no longer valid after thirty days and is not used to identify the data
subject. The conversion cookie, provided it has not yet expired, is used fo frace whether
cerfain sub-pages, such as the shopping cart of an online shop system, were accessed on
our website.

The conversion cookie enables both us and Google fo track whether a data subject who
has accessed our website via an Ads advert has generated revenue, i.e. has complefed or
cancelled a purchase of goods.

The data and information collected through the use of the conversion cookie is used by
Google to generate visit statistics for our website.

We then use these visit stafistics to determine the fofal number of users who have been
referred to us via Ads advers, i.e. o determine the success or failure of the respective Ads
advert and fo optimise our Ads ads for the future.

Neither our company nor other Google Ads advertisers receive information from Google
that could identify the data subject.

The conversion cookie sfores personal information, such as the web pages visited by the
data subject. Accordingly for each visit fo our websites these personal data including the IP
address of the internet connection used by the data subject are transferred to Google in the
United States of America.

These personal data are saved by Google in the United States of America. Google for
wards the personal data collected via the technical procedure to third parties under certain
circumstances.

As already stated above, the data subject can prevent the seffing of cookies by our website
af any fime through a corresponding sefting in the web browser used, thereby permanently
revoking the sefting of cookies.

Such a sefting on the web browser used would also prevent Google sefting a conversion
cookie in the information technology system of the data subject.

Furthermore, a cookie that has already been set by Google Ads can be delefed at any time
via the web browser or by other software programs.

The data subject also has the possibility of objecting to interestbased advertising by
Google. To do this, the data subject must call up each of the web browsers used from the
link www.google.de/settings/adsand set the desired seftings there.

More information and the applicable Google privacy policies can be viewed at
hitps:/ /www.google.de/intl /de/policies/ privacy/ .

11. Privacy provisions when installing and using Linkedin

The controller has integrated components of Linkedin Corporation on this website.

LinkedIn is an infernetbased social network that enables users to connect with existing
business contacts and to make new business contacis.

Over 400 million registered individuals use Linkedin in more than 200 countries

This means that LinkedIn is currently the largest platform for business contacts and one of the
most visited websites in the world.

The operating company of LinkedIn is

LinkedIn Corporation, 2029 Stierlin Court Mountain View, CA 94043, USA.

For privacy matters outside the USA, responsibility is assumed by

LinkedIn Ireland, Privacy Policy Issues, Wilton Plaza, Wilton Place, Dublin 2, Ireland.

For each visit fo our website that has been set up with a Linkedin component (LinkedIn plugin)
this component prompts the browser used by the data subject to download a representation
of the corresponding Linkedin component. More information on Linkedin plugins can be
viewed at developer.linkedin.com/plugins.

As part of this technical procedure, Linkedin is informed which specific subpage of our
website has been visited by the data subject.

If the data subject is also logged into Linkedin at the same time, LinkedIn recognises with
every access fo our website by the data subject, and for the entire duration of the respective
visit fo our website, which specific subpage of our website is visited by the data subject.
These pieces of information are collected by the Linkedin component and assigned by
Linkedin to the respective LinkedIn account of the data subject.

If the data subject presses a LinkedIn button infegrated into our website, Linkedin assigns
this information fo the personal Linkedin user account of the data subject and saves these
personal dafa.

linkedIn then always receives information via the Linkedin component that the data subject
has visited our website if the data subject is also logged into LinkedIn at the fime of acces-
sing our website; this takes place irrespective of whether the data subject has clicked on the
LinkedIn component or not.

If the data subject does not want such a transfer of this information to Linkedln, the data
subject can prevent this transfer by logging out of their LinkedIn account before accessing
our website.

Linkedin offers the possibility at

www.linkedin.com/psettings/guestcontrols

of unsubscribing from email messages, SMS messages and targeted adverts and of mana-
ging advertisement seffings.

LinkedIn also uses partners such as Quantcast, Google Analytics, BlueKai, DoubleClick,
Nielsen, Comscore, Eloqua and Lotame who may set cookies.

Such cookies can be rejected at

hitps:/ /www.linkedin.com/legal / cookie-policy.

The applicable privacy policies of Linkedin can be viewed af
www.linkedin.com/legal /privacy-policy.

The LinkedIn cookie guideline can be viewed at

www.linkedin.com/legal /cookiepolicy.

12. Privacy provisions when installing and using Xing

The controller has infegrated Xing components on this website.

Xing is an internetbased social network that enables users to connect with existing business
contacts and to make new business contacts. Individual users can create a personal profile
on XING. Companies can, for example, create company profiles or publish job vacancies
on Xing.

The operating company of Xing is
XING SE, Dammtorstrafie 30, 20354 Hamburg, Germany.

Each time one of the individual pages of this website operated by the controller is accessed
and into which a Xing component (Xing plugin) has been integrated, this relevant Xing com-
ponent prompts the web browser on the information technology system of the data subject fo
automatically download a representation of the corresponding Xing component from Xing.
More information on Xing plugins can be viewed at dev.xing.com/plugins.

As part of this technical procedure, Xing is informed which specific sub-page of our website
has been visited by the data subject.

If the data subject is also logged info Xing at the same time, Xing recognises with every
access to our website by the data subject, and for the entire duration of the respective visit to
our website, which specific sub-page of our website is visited by the data subject.

These pieces of information are collected by the Xing component and assigned by Xing fo
the respective Xing account of the data subject. If the data subject presses a Xing button
infegrated info our website, such as the “Share” button, Xing assigns this information to the
personal Xing user account of the data subject and saves these personal data
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Xing then always receives information via the Xing component that the data subject has
visited our website if the data subject is also logged into Xing af the time of accessing our
website; this takes place irrespective of whether the data subject has clicked on the Xing
component or not.

If the data subject does not want such a fransfer of this information fo Xing, the data subject
can prevent this fransfer by logging out of their Xing account before accessing our website.

The data privacy guideline published by Xing, which can be viewed at
www.xing.com/ privacy provides information about the collection, processing and use of
personal data by Xing.

Furthermore, Xing has published its privacy guideline for the XING Share button at
www.xing.com/app/share.

13. Privacy provisions when installing and using YouTube

The controller has infegrated YouTube components on this website.

YouTube is an internet video-portal that enables video publishers to create video clips free-of
charge and gives other users the opportunity to also watch, evaluate and comment on these
video clips free-ofcharge.

YouTube permits the publication of all types of videos which is why complete film and
television programmes, music videos, frailers or videos produced by users themselves can be
viewed via the infernet portal.

The operafing company of YouTube is

YouTube, LLC, 901 Cherry Ave., San Bruno, CA 94066, USA.

YouTube, LLC is a subsidiary of

Google Inc., 1600 Amphitheatre Pkwy, Mountain View, CA 94043-1351, USA.

Each time one of the individual pages of this website operated by the controller is accessed
and info which a YouTube component (YouTubeVideo) has been integrated, this relevant
YouTube component prompts the web browser on the information technology system of the
data subject to automatically download a representation of the corresponding YouTube
component from YouTube.

More information on YouTube can be viewed at www.youtube.com/yt/about/de/ .

As part of this technical procedure, YouTube and Google are informed which specific sub-
page of our website has been visited by the data subject.

If the data subject is also logged into YouTube at the same time, YouTube recognises with
the access fo a subpage which contains a YouTube video which specific sub-page of our
website is visited by the data subject.

These pieces of information are collected by YouTube and Google and assigned fo the
respective YouTube account of the dafa subject. YouTube and Google then always receive
information via the YouTube component that the data subject has visited our website if the
data subject is also logged info YouTube at the time of accessing our website; this takes
place irrespective of whether the data subject has clicked on the YouTube component or not.
If the data subject does not want such a transfer of this information to YouTube and Google,
the data subject can prevent this transfer by logging out of their YouTube account before
accessing our website.

The data privacy guidelines published by YouTube which can be viewed at
www.google.de/inil/de/policies/privacy,/ provide information about the collection,
processing and use of personal data by YouTube and Google.

14.Legal basis of the processing

GDPR Article 6 (1)(a) serves as the legal basis for our company for processing operations
where we obtain consent for a specific processing purpose.

If the processing of personal data is required fo perform a contract where the contractual
party is the data subject, as this is for example in processing operations required for a
delivery of goods or the provision of any other service or refurn service, then the legal basis
for the processing is GDPR Article & (1)(b).

The same applies for such processing operations necessary prior fo entering info a contract,
for instance in cases of enquiries info our products and services.

If our company is subject fo a legal obligation due to which processing of personal data

is necessary, such as for the fulfilment of taxation obligations, the processing is based on
GDPR Atticle 6 (1)(c).

In rare cases the processing of personal data may be required fo protect the vital inferests
of the data subject or another natural person. For example this would be the case if a
visifor were fo be injured in our company and when his/her name, age, health insurance
company data or other vital information had fo be forwarded to a doctor, hospital or other
third party. Then the processing would be based on GDPR Article 6 (1}(d).

Finally processing operations could be based on GDPR Article 6 (1](f). Based on this legal
basis are processing operations which are not covered by any of the preceding legal
bases, when the processing is necessary to safeguard a legitimate interest of our company
or a third party, unless the inferests, basic rights and basic freedoms of the data subject are
overriding.

Such processing operations are permissible for us in particular because they are mentioned
specifically by the European legislator. It represented the view that accepting a legitimate
interest could be when the data subject is a client of the controller (GDPR Recital 47,
Sentence 2).

15. Legitimate inferests in the processing performed by the controller or a third-party

If the processing of personal data is based on GDPR Atticle & (1](f], our legitimate interest is
the performance of our business activities for the benefit or all our employees and sharehol-
ders.

16. The period for which personal data will be stored

The criferion used to defermine the storage period of personal data is the respective legal
retention period. Upon expiry of the period the relevant data are routinely erased provided
that they are no longer required fo fulfil or progress the contract.

17.Statutory or contractual provisions for the provision of personal data; requirement for
concluding a contract; obligation of the data subject to provide personal data; possible
consequences of failure to provide such data

We hereby inform you that the provision of personal data is partially legally prescribed
(e.g. faxation provisions) or can arise due fo contractual rules (e.g. defails of the contractual
partners).

g

Sometimes when concluding a confract a data subject will need to provide personal data
that will subsequently be processed by us. For example, a data subject is obliged to provide
us with personal data when our company concludes a contract with it. In this regard failure
to provide personal data would make it impossible to conclude the contract with the data
subject.

Before any provision of personal data by the data subject, the data subject must consult our
data protection officer.

Our data protection officer will explain to the data subject on a case-by-case basis whether
the provision of personal data is a sfatutory or contractual requirement, or a requirement
necessary fo enter into a contract, as well as whether the data subject is obliged to provide
the personal data and of the possible consequences of failure to provide such data.

18. Existence of

d decision-maki
9

As a responsible company we do not use automatic decision-making or profiling.

As at: 2024/01/23
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